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Empowering 
your enterprise 

by optimizing the 

contact center 
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Feature Highlights 

DID management 

Dashboard 

Recording playback & 

download Real-time wallboard 

Voicemail & voice to email 

 

 
OPTO4Contact unlocks 

powerful and intelligent 

contact center solutions 

inside Microsoft Teams 
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Our Strengths 
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Meet your SCB Global Team 

Free trial for 

OPTO4Contact 

FREE 30-days trial (T&C Apply) No change to your phone system 

Keep your numbers and phone 

provider as they are or utilize SCB 

provided dummy numbers 

Add one user at a time 

Tenant provisioning guide included 

with the service 
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